
 

 
Issued by:  William D. Hearn - President 
 
Issue date: April 15, 2004                                                                       Effective date:  April 22, 2004 

(For Official Use Only) 
 

Docket No. TG- ___________________   Date: ___________________________    By:___________________ 

1st Revised Title Page 
 

Tariff No.   12   
 

Cancels 
 

Tariff No.   11   
 

of 
 

William D. Hearn 
 

(Name of Solid Waste Collection Company) 
Bingen Garbage Service 

                          
(Registered trade name of Solid Waste Collection Company) 

Certificate Number G- 51 
 

 
NAMING RATES FOR THE COLLECTION, TRANSPORTATION, AND DISPOSAL OF 

SOLID WASTE, AND IF NOTED, RECYCLING AND YARDWASTE 
IN THE FOLLOWING DESCRIBED TERRITORY: 

(NOTE:  If this tariff applies in only a portion of a company's certificate authority,  
a map accurately depicting the area in which the tariff applies must be attached to the tariff)  

(See attached permit) 
 
 
 
 
 
 
 

Name of person issuing tariff   William D. Hearn 
 
Mailing address of issuing agent:   PO Box 6             
 
City, State/Zip Code:    Bingen, Wa 98606 
 
Telephone number, including area code:  (800) 622-1096 
 
FAX number, if any:    (509) 493-9292 
 
E-mail address, if any:                                   bgs@gorge.net 

Official UTC requests for information 
regarding consumer questions and/or 
complaints should be referred to the 
following company representative: 
 
Name:   Andrew Demchuk   

Title:  General Manager 

Phone:   (800) 622-1096 

E-Mail: bgs@gorge.net 

Fax:      (509) 493-9292 
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Tariff No.  12   Original Page No.  8  
 
Company Name/Permit Number:  William D. Hearn G-51 
Registered Trade Name: Bingen Garbage Service 
 

 
Issued by:  William D. Hearn - President 
 
Issue date: February 12, 2004                                                                       Effective date:  April 1, 2004 

 (For Official Use Only) 
 

Docket No. TG- ___________________   Date: ___________________________    By:___________________ 

Item 17 – Refunds 
 
Credit due the customer.  When there has been a transaction that results in a credit due the customer, the 
following apply: 
 

(a) If the amount due is five dollars or less, an adjustment will be made to the customer's account.  The 
adjustment must be shown on the next regular bill. 

 
 (b) If the amount due is more than five dollars, the customer may accept an account adjustment or may 

request a refund.   
• If the customer elects to have an account adjustment made, the adjustment must show on the 

next regular billing.  
• If the customer elects to receive a refund, the company must issue a check within thirty days 

of the request. 
 

Overcharges.  Once a company becomes aware that it has overcharged a customer, it must provide a refund or 
an account adjustment credit to the customer.  The customer must be given a choice as to which option is 
preferred.  The refund or credit must be the amount overcharged in the three years before the date of discovery.   

• If the customer elects to have an account adjustment made, the adjustment must show on the 
next regular billing.  

• If the customer elects to receive a refund, the company must issue a check within thirty days 
of the request. 

 
Prepayments.  If a customer has paid service fees in advance, service is discontinued during the pre-billed 
period, and the customer is due a refund, the following apply: 
 
 (a) A company must honor all requests for refunds of the unused portion of prepayments. 
 

 (b) If the customer provides a forwarding address to the company or one can be obtained from the Post 
Office, the company must issue a refund check no more than thirty days following the customer's 
request. 

 
 (c) If the customer cannot be located or did not provide a forwarding address and the U.S. Post Office 

cannot furnish a forwarding address, the amount may be presumed to be abandoned and is subject to 
the Uniform Unclaimed Property Act after one year. 
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